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	Address


	Cheshire

NW England 

Currently Available


	Mobile +44 7745 340135 

Dual British and Irish (EU) Citizenship

Email : rowland.bainbridge@gmail.com
Web : http://www.rowly.eu
Linked In: linkedin.com/in/rowland-bainbridge-mbcs-9022905

	Overview
	Self-motivated professional, experience in Unix & Linux heterogeneous environments. Extensive experience with a mixture UNIX and Linux platforms doing EoL systems migration, patching and compliance rollouts. My contracts are often extended with typical manager comments being “We give you stuff to do, and you just get on with it.” 

Most companies have engaged me to fulfil BAU roles as a second line support engineer. I am familiar with being the liaison between end users/stakeholders, project teams, offshore teams, helpdesk, and suppliers. With a combination of asset management and virtualization, I have been involved in serious cost reduction exercises. 



	Skills Overview
	

	
	Linux RHEL/Debian/Ubuntu

Solaris 2.5 to 11 / Unix

Solaris Virtualisation

Shell and Perl Scripting

Networking

Firewalls
	10 Years

20 Years

8 Years

3 Years

3 Years

2 Years

	Training
	

	
	DO180 Red Hat Openshift Administration 1

AWS Cloud Practitioner Essentials
Sun Ldom Virtualisation

Solaris 10 Certification

Sun E10K Administration

Solaris 8 Seminar

Solaris 2.x Administration
	Red Hat Training Online

Amazon Web Services

Sun microsystems

Sun Microsystems

Sun Microsystems

Sun Microsystems

Sun Microsystems

	Education
	

	09.86 - 07.88

09.84 - 07.86
	HND Information Technology

A Levels
	Leeds Polytechnic

Lawnswood High School




	Experience
	

	Aug 26 to Nov 26

3 Months
	University of Manchester, Oxford Rd, Manchester (Hybrid)
This was a short term contract to assist with the remediation of security tickets. Investigate CVE’s and their scope. Renew SSL certificates for University hosted sites, and assist with apache config changes to add SSL to hosted sites. Inc Wordpress and MediaWiki sites.

Main Skills: Ubuntu, Apache, Solaris, Red Hat

	Jul 21 to

May 26

5 years
	Systems Administrator Contract at Virgin Media in Knowsley, Liverpool

This is my second long term contract with Virgin Media but WFH.  Assisting with the build and upgrade to the Unix / Linux estate covering In-Situ upgrades to Red Hat, and also expanding the role to cover O2 systems. Providing standardisation through Ansible to deploy new systems, and to migrate existing legacy servers to newer supported platforms.

Main Skills: Red Hat 7/8/9, Leapp In-Situ upgrades, Ansible automation.

	Nov 20 to

Jun 21

7 months
	Linux Systems Administrator at Domestic and General – WFH

Contracted to implement a VMware environment build using Ansible Tower and System Automation. D&G were building a new application stack with full development, production and pre-production builds (7 environments) within a ESXi cluster. Automate installation of Helpsystems Identity and Access Management (BoKS) to centrally manage system access via Active Directory. Automate application installation and Satellite registration using ansible, plus develop and document useful playbooks for the business including Linux patching. Implement some basic housekeeping and produce acceptance test evidence. Providing D&G with the ability to create a “hands off” build and Red Hat skills in a predominantly Wintel infrastructure team.

Main Skills: RHEL 8.3, Ansible Tower, BoKS (IAM), Satellite 6.7

	Feb 2020 to 

Sep 2020

7 months
	Unix Developer Contract at Civil Service (HMRC) – WFH and Southend 0n Sea, Essex

A Civil Service contract during lockdown requiring SC clearance, my role at HMRC was related to development work around Unix transfer manager (UTM) for specific data file transfers. Modifying transfer scripts to update process flows to new cloud (AWS) servers, and to accommodate new transfers within the existing scripts.

Main skills: using bash scripting in an agile environment and UTM (Unix File Transfer)

	May 19 to 

Aug 19

4 months
	Systems Administrator Contract at University of Leicester in Leicester

A short-term contract to assist with and document their Debian/ubuntu Linux infrastructure. Monitor and maintain their IP infrastructure services running DHCP, Sec DNS, Wi-Fi Gateways, Proxy Services, Radius, IP Tables Firewalls and device authentication.  The technologies used include in-house scripts using CVS, gpg signing, CF-Engine, squid, Nagios, elastic search, apache all on Xen Virtualised Debian systems.

Main skills: using gpg, bash scripting and CF-engine to maintain sql scripts in a subversion environment for DHCP and DNS configuration.

	May 15 to

Jan 19

3 years 7 months
	Systems Administrator Contract at Virgin Media in Knowsley, Liverpool

Contracted to assist Virgin Media with the virtualization of their nationwide legacy Unix Systems. This involves building new Solaris or Linux environments using a mixture of Zones, Ldoms or VM Ware guests. Building new servers using Kickstart, Jumpstart and Solaris AI, and pushing out new configurations using Ansible. Adding new application deployments to ansible. Managing the system migration for current End of Life systems to their new replacement servers. Then finally decommissioning their old End of Life hardware all following Virgin Media’s strict decommissioning and Change Control procedures. Assist also with various ongoing projects including integration of On Demand products and services with Liberty Global.
Main skills: Solaris and RHEL virtualization and migration of apps and databases. Legacy system replacements and upgrades. Reduction of vendor support costs.

	Feb 13 to

May 15

2 years 3 months
	Unix Systems Administrator Contract at TNT Express in Ashby de la Zouch. (2nd time)

Back at TNT once again, to assist in the support and rollout of updated SAP back office systems. Principal duties are in assisting various 3rd parties in the maintenance of and upgrades to the existing Solaris infrastructure. This is achieved as the Solaris team are moving to more virtualised systems using Solaris containers, with a view to moving onto Solaris 11 and command centre. I recently managed the upgrade of circa 150 servers to Solaris 10 update 10 with ZFS filesystems. Establish a Solaris 11 server running Jumpstart and local repository. Manage HSM keys for the web/SAP teams.

Main skills: Solaris 10 Jumpstart, VVM and NetBackup.

	Nov 12 to

Feb 13

2 months
	Unix Administrator Contract at Bank of America in Chester

This was a short-term contract to cover for the existing Unix Administrator during mandated leave of absence. Duties were to maintain the HP-UX Connect Direct infrastructure and filesystems.

Main skills: HP-UX 11 and Connect Direct

	Nov 11 to

Oct 12

1 year
	Unix Engineer Contract at Ericsson in Athlone, Ireland.

At the Ericsson in Ireland, I assisted on the Ericsson Platform with development of future releases within the infrastructure services. Using agile methodologies to further develop the Bash script-based roll out and automation of Cellular Network Infrastructure. Develop and document a low-cost entry level Cellular Network solution. This was for automated roll out by cellular network customers worldwide.

Main skills: VMWare ESXi, Solaris Jumpstart, RHEL Kickstart and application automation using bash scripts. Documentation and testing for use by field engineers.

	March 09 to

Sep 11

2 years 6 months
	Unix systems Administrator Contract at Egg.com in Derby

Egg.com were the Internet Banking business that recently became part of the Citi group.

My task at Egg was to assist with the structured decommissioning of their West Midlands data centre. This required following a very rigorous change control procedure to be followed before any actual servers were shut down and powered off. 

This involved updating the asset management system, raising the change requests, risk assessment to live and continuity services and progress reports to management to feed into cost savings, then final server backups, shut down and removal from the naming services such as NIS+ and DNS and the discontinuation monitoring systems such as Patrol and Nagios.

I also facilitated the migration of their remote console devices from Telnet to SSH access.

Main skills: Solaris 10, Jumpstart, Nagios, VISTA dc management, Banking compliance, BMC Patrol, server patching and migration.

	Feb 09 to

Mar 09

1 week
	Unix Administrator at BT (for Computacenter) in Bolton.

This was a 2 week contract to meet an implementation timescale, I was required to troubleshoot and fix NTP, DNS, SSH, create and distribute ssh keys and set up user accounts, on 10 HP-UX Control-M systems. 

I also developed sample shell scripts for distributing Control-M housekeeping scripts via SFTP for the BT administrators to use and adapt.

These tasks were all completed ahead of schedule to the delight of the BT Control-M team.

Main skills: General UNIX knowledge to complete system builds and configuration.

	Mar 07 to

Jan 09

1 year 9 months
	Unix Systems Administrator at TNT Express in Ashby de la Zouch (1st time)

At TNT, my role was to support the Solaris 9 and 10 environments for the SAP/Oracle back office team. I was mostly involved with the commissioning of new servers, ensuring the build environment was up to date for the SAP/Oracle team, (Mostly Sun4v architecture), the upkeep of the Jumpstart server and automating maintenance tasks. I converted the manual build procedure into Jumpstart post install scripts for “hands off” building of new servers. This cut down the time to implement a server from weeks to days.

I developed a system of central master config files such as the sudoers configuration; these could automatically be pulled from a central automounted NFS location if required. This saved hours of server maintenance to ensure that all systems were using a common setup.  

In a support role, I also help to maintain the LDAP, UNIQ and NetBackup servers, and have been heavily involved in setting up Sun NAS storage and Veritas Volume Manager. The role was split 50/50 between project and support duties for SAP and Internet systems.

Main skills: Solaris 9/10, Jumpstart, Volume Manager, SDS, DR testing.

	Jan 07 to

Feb 07

1 month
	Unix Systems Administrator at AAH Pharmaceuticals in Coventry, Warwickshire

AAH required a short-term technical expert, who could perform a technical audit on a wide range of Unix and Linux servers, of different makes. 

	Apr 06 to

Dec 06

8 months
	Unix Systems Administrator at Britannia Building Society in Leek, Staffordshire

My role at the society was to provide 2nd line Unix support on a range of Sun Solaris and Red Hat Linux servers. The skills required were Veritas NetBackup and Volume Manager, plus supporting the Netscape/Sun ONE mail platform and a host of legacy systems including T3 storage. 

	May 05 to

Apr 06

1 year
	Unix Systems Administrator at European Central Bank in Frankfurt am Main 

The ECB required an experienced Solaris administrator to perform second line support as well as project tasks. The range of skills required varied from knowledge of NIS+, Veritas Volume Manger and Disk suite to supporting the many varied bespoke applications and webservers used by the Statisticians and National Banks. 

My primary tasks were to take care of any UNIX issues being raised by the first line support team, and to facilitate any required hardware replacements. 

I also supported the Solaris system hosting a Sybase database system used for Reuters feeds, which was housed in the Bundesbank.

	Sep 04 to

May 05

8 months
	Unix Systems Integrator at Vivista in Wiltshire

This was a strong customer-facing role that required the build and implementation of multiple servers and applications in a secure environment. 

This role also required me to perform site visits and surveys prior to installation at Durham Police HQ and various custody suites across the constabulary. Implementation and testing of the applications also required 4 weeks onsite at the Police HQ.

This was a government led project, with long procurement lead times and tight implementation schedules.


Other : Details on my website. https://www.rowly.eu

12.03 – 09.04
Systems Engineer 
ITS-Linux


Crewe

07.03 - 12.03
Unix Administrator
Pindar



Scarborough

03.03 - 06.03
Systems Engineer
ITS-Linux


Crewe

08.02 - 03.03
Student


Dusseldorf University

Dusseldorf

10.01 - 08.02
Not Contracted

07.99 - 10.01
Unix Administrator
KPN Orange (Base)

Brussels

05.99 – 06.99
Unix Administrator
Alenia Marconi


Stanmore

12.98 - 05.99
Unix Administrator
Synopsys


Reading / Munich

09.98 - 11.98
Unix Administrator
CSC for British Aerospace
Preston

01.97 - 09.98
Unix Administrator
EDS for Rolls Royce Aero
Derby

10.96 - 12.96
Unix Administrator
Safa 



Liverpool

09.96 - 10.96
Unix Administrator
Communication Arts

Egham

08.96 - 09.96
Unix Administrator
E&P Data Solutions (IBM)
Maidenhead

05.96 - 08.96
Unix Administrator
Jaguar Cars


Coventry

05.95 - 04.96
Unix Administrator
Hero Drinks


Kegworth

01.95 - 05.95
Analyst Programmer
Transax


Edgbaston

09.92 - 12.94
Analyst Programmer
Quintech


Sandbach

05.90 - 08.92
Analyst Programmer
Barcrest


Ashton-u-Lyne

08.89 - 04.90
Analyst Programmer
Symphony Kitchens

Leeds

10.88 - 07.89
Analyst Programmer
GEC Sensors


Basildon
